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PRODUCT IDENTIFICATION

9 10 1 8 4 3 2 8

YEAR MONTH NUMBER OF PRODUCTION
FOR THE MONTH

4 4 4 4 4 0 0 2 8

PRODUCT IDENTIFICATION CODE

It is important that during all service calls the model and serial
numbers are recorded on all paper work.

Appliance rating plate location
The appliance rating plate is located on the right-hand side of the
front frame and also on the rear service panel
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OUR WARRANTY

Should you need it . . . .

Inside the paperwork which has come with this appliance, there is a leaflet and card 
explaining the terms of our extended warranty and guarantee. In order to apply for our 
five year guarantee, simply fill in the details on the card and post it off, this will register 
your appliance.  
Should you wish to take out extended warranty, please fill in the details on the leaflet 
and post this off to:

If your appliance is covered by the warranty and guarantee, you will not be billed for 
work undertaken should your appliance be faulty, terms and conditions do apply, so 
please read through the literature carefully.

Please ensure that you have available your appliances model number and serial 
number, there is a space at the back of this book for recording that information.

Glen Dimplex Australia 
Unit 2, 205 Abbotts Road 

Dandenong South 
Victoria 3175 

Australia  
Ph: 1300 556 816 
Fx: 1800 058 900

Glen Dimplex New Zealand Pty 
38 Harris Road, East Tamaki 

Auckland 
New Zealand  

Ph: 09 274 8265 
Fx: 09 274 8472 

IMPORTANT NOTICE

Please note the cooling fan fitted to this appliance is an integral part of its safety 
and functionality. When the appliance is installed care must be taken that the 
cooling fans performance is not impeded by any objects coming into contact with 
it. (Installation pipes, leads etc) Care must also be taken that there is sufficient air 
flow at the rear of the appliance for the cooling fan to run at its optimum efficiency. 
(Particularly Built In appliances) See clearance dimensions in the installation 
section of the booklet. During use the Appliance must never be disconnected from 
the Mains supply as this will seriously affect the safety and performance of the 
appliance, particularly in relation to surface temperatures becoming hot and gas 
operated parts not working efficiently. The cooling fan is designed to run on after 
the control knob has been switched off to keep the front of the appliance and the 
controls cool until the appliance has naturally cooled itself.�

In the event of a power cut the grill will not operate or will only operate for 5 minutes.
Call customer care for a service engineer visit if: 
 The cooling fan fails to work
 The grill keeps shutting off whilst the electrical supply is connected 
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SAFETY

Caution: This appliance is for cooking 
purposes only. It must not be used for 
other purposes, for example room 
heating.

GENERAL

WARNING! -Accesible parts may become 
hot during use. To avoid burns, young 
children should be kept away from the 
appliance. 

Children should be supervised to ensure 
that they do not play with the appliance.
This appliance is not intended for use by 
persons (including children with reduced 
physical, sensory or mental capabilities, 
or lack of experience and knowledge) 
unless they have been given supervision or 
instruction concerning use of the appliance 
by a person responsible for their safety.

WARNING:- Servicing should be carried out 
only by authorised personnel.

 
• The appliance must never be 
disconnected from the mains supply 
during use, as this will seriously affect the 
safety and performance, particularly in 
relation to surface temperatures becoming 
hot and gas operated parts not working 
efficiently. The cooling fan (if fitted) is 
designed to run on after the control knob 
has been switched off.

Do not spray aerosols in the vicinity of this 
appliance while it is in operation.

Do not store or use flammable liquids or 
items in the vicinity of this appliance.

Do not modify this appliance.

OVEN/GRILL

✓ Always take care when removing food 
from the oven as the area around the 
cavity may be hot.

✓ Always use oven gloves when handling 
any utensils that have been in the oven as 
they will be hot.

✓ Always make sure that the oven 
shelves are resting in the correct position 
between two runners.  Do not place the 
oven shelves on top of the highest runner, 
as this is not stable and can lead to 
spillage or injury. 

✓ Always use the Minute Minder (if fitted) 
if you are leaving the oven unattended 
- this reduces the risk of food burning.

✗ Do not place items on the door while it 
is open.

✗ Do not wrap foil around the oven 
shelves or allow foil to block the flue.

✗ Do not drape tea towels near the oven 
while it is on; this will cause a fire hazard.

✗ Do not pull heavy items, such as 
turkeys or large joints of meat, out 
from the oven on the shelf, as they may 
overbalance and fall.

✗ Do not use this appliance to heat 
anything other than food items and do not 
use it for heating the room. 

GAS HOB

✓ Always ensure that pan bases are dry 
and flat before using them on the hob.

✓ Always position pans over the centre of 
the heat zone, and turn the handles to a 
safe position so they cannot be knocked or 
grabbed.

✓ Always use pans which are no smaller 
than 100mm (4”), or larger than 250mm 
(10”). 

✓ Always match the size of pan to the 
size heat  zone – do not use large pans on 
small zones or vice versa.

✓ Always make sure that the burner 
caps, rings and pansupports are correctly 
placed.  This will prevent pans becoming 
unstable while in use and ensure an 
uninterrupted gas flow.
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Stability bracket

1 Pencil line
on floor

2  Centre
of range

3
450
mm

Front edge for
lower bracket

4 5 Underside of top bracket
slots into engagement

edge in back of cooker.

Rear wall
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Cable
clamp

Earth
(Green / Yellow

or sleeving)

Live
(Red or Brown)

Neutral
(Black or Blue)
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   Top oven

Fanned oven Slow cook oven
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LH OVENS

L N
INLET TERMINAL BLOCK

Wiring colour code:  Bk-Black, Bn-Brown, Bu-Blue, Gn-Green, Or-Orange, R-Red, W-White, Y-Yellow, Gy-Grey, V-Violet
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RH OVEN

Wiring colour code:  Bk-Black, Bn-Brown, Bu-Blue, Gn-Green, Or-Orange, R-Red, W-White, Y-Yellow, Gy-Grey, V-Violet
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CONTACT US

Calling for a service

If you should experience any problems with your cooker please contact your retailer or 
place of purchase.

Important note:

Service work is to be conducted by authorised persons only. It is also adviseable 
that your cooker is checked regularly and maintained in good condition. An annual 
maintenance is recommended.

Always check the instruction book before calling a service agent to make sure you have 
not missed anything.

Glen Dimplex Australia Pty Ltd Customer Care:

Tel: Australia 1-300-556-816

         New Zealand 09-274-8265

Before you contact a service agent, make sure that you have the following information to

hand:

Model Number

Serial Number

Date of Purchase

Postcode

Glen Dimplex Australia, Unit 2, 205 Abbotts Road, Dandenong,  
South Victoria 3175,  Australia 
e-mail: sales@glendimplex.com.au  

web: www.glendimplex.com.au

08 27530 00 © 7.2010
Dual Fuel Ranges - AU
Model Names: *�������k99	-'3�8999	-'3�8899	-'3�/��
����*k99	-'3�*8999	-'3
*8899	-'



PRODUCT: BEL richmond 900DFT-AU Blk    Range
COLOUR: Black
CODE: 444440738
ISSUE:
DATE:

Key Product Product Description TCO Replace Date Qty
073103226      CHASSIS rg 90 df                    1

00358           602925401      FRONTFRAME 50 std          mot      1
00783           082360801      SLEEVE silicone (black)             1
0211            082291500      COVER flue vent                     1
0211            082291500      COVER flue vent                     1
0314            082233400      FAN cooling DP203A-2123LST-C31      1
0349            081830501      FOOT levelling long                 6
0557            082044000      LOCKNUT foot                        6
0695            562857200      PLINTH 90                  blk      1
0728            080180668      SCREW m4x23mm c/sk p/dr mch         2
0880            082914200      SWITCH thermal cutout L120C         1
0882            082808903      SWITCH thermal brown 80c            1

073103429      MAIN OVEN rg 50 df mf hal           1
0108            081586001      BUSH cavity support                 2
0210            601588723      FANCOVER 50 flue lamp      mot      1
0287            082971202      Element grill 20.35735.000          1
0293            082971800      Element base 20.35726.000           1
0294            082971302      ELEMENT oven fan 20.35719.010       1
0315            081581800      FAN oven circulation                1
0544            083005300      LAMP oven 40watt halogen            1
0728            080180676      SCREW m6x30 pp mc                   2
0734            081797200      SEAL main ov 550HL          KB      1.5
0791            082554300      SPACER oven fan                     3
0878            081702700      SWITCH selector 42.00000.002        1
0880            081545403      SWITCH thermal cut-out 150c         1
0881            082558101      SWITCH m/ov 42.02400.008            1
0912            082558001      THERMOSTAT EGO 55.17069.090         1

073103619 TOP OVEN rg 50 df vg 1073103619 TOP OVEN rg 50 df vg 1
0108            081586001      BUSH cavity support                 2
0287            082971201      Element gr/dual 20.35716.000        1
0293            082971801      Element base 20.35727.000           1
0467            082852401      HOLDER phial                        1
0705            082590800      REGULATOR energy MP V01SV           1
0728            080180676      SCREW m6x30 pp mc                   2
0733            081797201      SEAL grill                  KB      0.3
0734            081797200      SEAL main ov 550HL          KB      0.8
0791            082554300      SPACER oven fan                     2
0876            083045300      SWITCH t/ov 42.03000.030            1
0912            082558001      THERMOSTAT EGO 55.17069.090         1

073110701      TALL OVEN rg 40 fan hal             1
0108            081586001      BUSH cavity support                 4
0210            602598705      FANCOVER 60 flue           mot      1
0210            602598701      FANCOVER 60                mot      1
0294            082971300      Element oven fan 20.35718.000       1
0315            081581800      FAN oven circulation                1
0544            083005300      LAMP oven 40watt halogen            1
0637            012472900      TUBE flue assy                      1
0728            080180676      SCREW m6x30 pp mc                   4
0734            081797200      SEAL main ov 550HL          KB      1.9
0791            082554300      SPACER oven fan                     3
0880            081545403      SWITCH thermal cut-out 150c         1
0881            082558101      SWITCH m/ov 42.02400.008            1
0912            082558001      THERMOSTAT EGO 55.17069.090         1



PRODUCT: BEL richmond 900DFT-AU Blk    Range
COLOUR: Black
CODE: 444440738
ISSUE:
DATE:

Key Product Product Description TCO Replace Date Qty
073103871      HOB MECH 90 g-au                    1

0083            082519304      BURNERBOWL aux (injector 0.82)      1
0084            082519406      BURNERBOWL s/rapid (inj 1.18)       2
0085            082519506      BURNERBOWL rapid (inj 1.42)         1
0086            082546709      BURNERBOWL wok 1.38                 1
0102            082957700      BURNERSKIRT aux (serie 3)           1
0103            082957701      BURNERSKIRT semi (serie 3)          2
0104            082957702      BURNERSKIRT rapid (serie 3)         1
0105            082546801      BURNERSKIRT wok                     1
0178            082520000      CLIP spring Defendi                 5
0279            082547100      ELECTRODE wok 900mm  long lead      1
0281            082532602      ELECTRODE 1300mm DEL703             4
0580            082938800      NUT flanged locking                 4
0728            080215764      WASHER fibre 11/64" dia             11
0736            081423974      SEAL tap 4mm COPRECI F3862-04       5
0887            083045506      TAP hotplate rapid 0.45 rh          1
0888            083045504      TAP hotplate semi 0.39 rh           1
0888            083045405      TAP hotplate semi 0.39 lh           1
0889            083045404      TAP hotplate aux 0.32 lh            1
0890            083045505      TAP hotplate wok 0.80 rh            1
0906            082965800      thermocouple wok                    1
0909            082938701      Thermocouple 500mm long             2
0910            082938700      Thermocouple 300mm short            2

073104833      FACIA MECH rg 90 df rich            1
0418            502975300      GUARD wiring                        1
0545            082964901      LENS neon                           4
0574            082964900      NEON lamp assembly                  4
0917 082998700 TIMER LED143/ESK1351-018 10917 082998700 TIMER LED143/ESK1351 018 1

073104011      MAIN DOOR MECH rg 50 lh std         1
0026            082060800      BEARING door                KB      2
0147            082533800      CATCH roller (nylon)                1
0247            012561016      DOOR INNER 50 main lh assy mot      1
0458            082979700      HINGE bottom door                   1
0459            082979701      HINGE top door                      1
0738            080180734      SCREW m4x12 tt pcsk ch blk          6
0738            080180734      SCREW m4x12 tt pcsk ch blk          4
0823            082494402      STRIKER door (silver)               1

073104208      TOP DOOR MECH fs 50 metal           1
0253            601823318      DOOR INNER 50 top          mot      1
0455            082905900      HINGE drop down door (Zan)          2
0728            080215764      WASHER fibre 11/64" dia             2
0835            082963200      Counter support                     2

073110800      TALL DOOR MECH 40 rich temp 1
0026            082060800      BEARING door                KB      2
0458            082979700      HINGE bottom door                   1
0459            082979701      HINGE top door                      1
0573            082859400      MAGNET                              2
0599            012857301      DOOR INNER 40 tall rh assy mot      1
0738            080180734      SCREW m4x12 tt pcsk ch blk          4
0738            080180734      SCREW m4x12 tt pcsk ch blk          10

073104418      FURNITURE MAIN 50 tele stop 1
00749           082917402      SHELF oven 500 wide       1969      2
0182            082101600      CLIP tubular                        2
0422            082920405      GUIDE large rh            2076      1
0422            082920404      GUIDE large lh            2075      1

073104617      FURNITURE TOP 50 meat tele st       1
00749           082917402      SHELF oven 500 wide       1969      1
0182            082101600      CLIP tubular                        2
0410            082469100      GRIP handle grill pan               1
0411            602517700      GRILLPAN std               mot      2



PRODUCT: BEL richmond 900DFT-AU Blk    Range
COLOUR: Black
CODE: 444440738
ISSUE:
DATE:

Key Product Product Description TCO Replace Date Qty
0422            082920401      GUIDE small rh            2072      1
0422            082920400      GUIDE small lh            2071      1
0427            082283705      HANDLE grill pan          1041      1
0967            082518800      WIRE TRIVET grill pan     1130      1

073111004      FURNITURE TALL 40 4shelf st pl      1
0182            082101600      CLIP tubular                        4
0413            082964700      GUIDE oven shelf(full dep)2530      2
0687            082857900      PLATE rack                1707      1
0749            082964800      SHELF main oven 332mm     2529      4

073107500      SIDE PANELS                blk      1
561776724      Outerside 2

073105556      MAIN DOOR AES rg50 rich lh blk      1
0248            562810112      DOOR OUTER 50 main w lh st gbl      1
0428            082587204      HANDLE door 308crs         Chr      1

073106048      TOP DOOR AES rg 50 rich    blk      1
0252            562814506      DOOR OUTER 50 top st       gbl      1
0428            082587204      HANDLE door 308crs         Chr      1

073110900      TALL DOOR AES rg 40rich rh blk      1
0248            562875401      DOOR OUTER 40 tall st rh  gbl       1
0412            082874800      GAUGE temperature chr               1
0428            082587206      HANDLE door 258crs                  1

073105030      HOB AES 90 g               blk      1
0090            082957803      BURNERCAP aux(serie3) blk matt      1
0091            082957804      BURNERCAP semi(serie3)blk matt      2
0092            082957805      BURNERCAP rap (serie3)blk matt      1
0094            082546901      BURNERCAP wok inner-matt            1
0096            082547001      BURNERCAP wok outer-matt            1
0402 082554901 GRIDDLE ribbed universal 10402 082554901 GRIDDLE ribbed universal 1
0472            602582518      HOTPLATE 90 gas fsd        blk      1
0614            082585403      PANSUPPORT cast rich 90             2
0615            082585401      PANSUPPORT cast rich wok            1
0922            562586710      HOTPLATE SIDE 100          blk      2
0959            562586609      VENT TRIM 90 st            blk      1

073106671      FACIA AES rg be 90df rich blk       1
0033            083068401      BEZEL control knob         chr      10
0113            081718425      BUTTON timer               Blk      3
0317            013081900      FACIA assy be rich 90dftau blk      1
0428            082809005      FACIA rail 900                      1
0522            082831700      KIT facia rail fitting              1
0524            082585704      KNOB elec mf selector  Blk/Chr      1
0527            082585700      KNOB hotplate          Blk/Chr      5
0527            082585724      KNOB con tov w/top ht  blk/chr      1
0530            082585705      KNOB elec grill        Blk/Chr      1
0532            082585703      KNOB elec stat mf      Blk/Chr      1
0532            082585706      KNOB elec stat fan     blk/chr      1
0806            081511001      SPRING COMPRESSION CONTROL BZ       10

073111601      PLINTH cover 90            blk      1
0057            502895700      BRACKET plinth                      2
0207            562895809      COVER plinth 90            blk      1

073107030      WIRING rg 90 df rich                1
0040            083029900      BLOCK terminal PA223Sn/3            1
0388            082825100      GENERATOR ignition DG351            1
0436            083054000      HARNESS 3 switch 200mm leads        1
0436            083054002      HARNESS 2 switch 725mm leads        1



PRODUCT: BEL richmond 900DFT-AU Blk    Range
COLOUR: Black
CODE: 444440738
ISSUE:
DATE:

Key Product Product Description TCO Replace Date Qty
073107737      LABELS be rg rich 90dft-au          1

0424            082753000      HANDBOOK bel rich rg dft-au         1
0522            012860208      KIT conversion rg lpg aus gour      1
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BBELLING

RICHMOND 900 DF

REPAIR
AND

MAINTAINANCE

PROCEDURES
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IMPORTANT

BEFORE CARRYING
OUTANY SERVICING
WORKALWAYS

DISCONNECT FROM
THE ELECTRICAL

SUPPLY
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1) REMOVING THE MAIN OVEN DOORS

REMOVE THE 2 SCREWS FROM
THE UPPER HINGE AS
INDICATED.
REMOVE THE UPPER HINGEAND
LIFT THE DOOR
UPWARDSAWAY FROM THE
LOWER HINGE
ENSURE THAT THE DOOR IS
SUPPORTEDATALL TIMES TO
STOP EXCESSIVE DISTORTION
TO THE LOWER HINGE PIN

2) REMOVING THE GRILL/TOPOVEN DOOR

OPEN THE DOOR FULLY
RELEASE THE 2 CLIPS AND PUSH
FULLY BACK INTO POSITION
SHOWN
CLOSE DOOR TO REST POSITION
AND LIFT TO REMOVE DOORAND
HINGE
WHEN REPLACING ENSURE THAT
HINGESARE FULLY ENGAGED IN
THE HINGE BUSH
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REMOVING THE HINGE FROM THE DOOR

REMOVE THE 4 SCREWS
AROUND THE DOOR EDGE TO
SPLIT THE INNER PANEL FROM
THE OUTER PANEL

REMOVE 2 X SCREWS ON THE
INNER DOOR PANELAND 2
SCREWSAT THE BOTTOM OF THE
PANEL TO REMOVE THE HINGE
FRON THE INNER DOOR PANEL
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3) REMOVALOFTHE HOTPLATE

REMOVEALL PAN SUPPORTS
AND HOB BURNERS

REMOVE 11 X SCREWS
SECURING THE BURNERS TO
THE HOB TOP

REMOVE 3 X SCREWSAT THE
REAR OF THE FACIA PANELAS
SHOWN

REMOVE 2X SCREWS ONE
EITHER SIDEAS SHOWN
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REMOVE 4 X SCREWS (2 EITHER
SIDE) AS SHOWN THAT SECURES
THE VENT TRIM

THE HOB TOP COMPLETE WITH
THE SIDE TRIMSAND REAR
VENT PLATE CAN NOWBE
REMOVED FROM THE
APPLIANCE BY LIFTING
UPWARDS

HOTPLATE REMOVED

LH TOP OVENOVEN T/
STAT

RH OVEN T/STAT

LH MAIN OVEN T/STAT

GAS TAPS

BURNERBOWLS
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4) REMOVALOF SIDE PANELS

REMOVE 2X SCREWSAT REAR
OFAPPLIANCE

REMOVE 2X SCREWS FROM
FRONT OFAPPLIANCE

REMOVE SIDE PANEL
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5) REMOVALOF FACIA PANEL

REMOVE THE TOWEL RAIL BY
REMOVING THE 4 HEX BOLTS
USING 5mmALLEN KEY

REMOVE THE 2 SCREWS (ONE
EITHER SIDE) THAT SECURE THE
HOTPLATE TO THE FACIA

REMOVEALL THE CONTROL
KNOBS
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REMOVE THE 2 SCREWS SECUR-
ING THE SIDE PANELAND
GENTLY EASE THE SIDE PANEL
BACK

REMOVE THE LOWER FACIA
SECURING SCREWAND PULL
THE FACIA PANELAWAY

6) REAR SERVICE PANELS

REMOVEALL SECURING
SCREWS
TO REMOVE COMPLETELY
DISCONNECTALLWIRING FROM
THE IGNITION GENERATORAND
TERMINAL BLOCK



10

7) DOOR SEALS

THE DOOR SEAL IS REMOVED BY
JUST PULLING IT IS SECURED IN
THE GAP BETWEEN THE CAVITY
AND FRONTFRAMEAND
REQUIRES NO OTHER FIXING

TO REFIT PUSH IN ALWAYS
ENSURE THAT DOOR SEAL LIP IS
FACING THE CORRECTWAY

REAR SERVICE PANELREMOVED

RH OVEN STIR FAN

RH OVEN FAN
ELEMENT

LH OVEN LWR ELEMENT

TOP OVEN GRILL
ELEMENT

LH OVEN GRILL
ELEMENT

LH OVEN FAN
ELEMENT

COOLING FAN

TOP OVEN LWR
ELEMENT
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REPLACEMENT OF COMPONANTS

A) ELECTRODES

FOLLOW STEP 3 AND
REMOVE THE HOB TOP
REMOVE ELCTRODE CLIP BY
SQEEZING TOGETHERAND
PULLING TO REMOVE
REMOVE ELECTRODE FROM
BURNER BOWLAND IGNITION
LEAD FROM IGNITIION
GENERATOR
ON REPLACINGALWAYS ENSURE
THAT THE RUBBERWASHER IS

B) HOB THERMOCOUPLES

FOLLOW STEP 3 AND REMOVE
THE HOB TOP

REMOVE UPPER NUT USINGA
7mm SPANNER
REMOVE THE THERMOCOUPLE
FROM THE BURNERBOWLAND
GAS TAP

ON REPLACINGALWAYS ENSURE
THAT THE RUBBERWASHER IS
REPLACED TO REDUCE DISTUR-
BANCE TO THE FLAME DUE TO
THE COOLING FAN
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C) GAS TAPS

FOLLOW STEPS 3/5AND REMOVE
THE HOTPLATEAND FACIA
PANEL
REMOVE 2 SCREWSAS SHOWN
ON
EITHER SIDE TO RELEASE THE
INNER FACIA PANEL

PULL FORWARD INNER FACIA
PANEL TO GAINACCESS TO THE
2 X TAP SECURING SCREWS

UNDO BUNDYTUBE
CONNECTIONAND REMOVE

DISCONNECT THERMOCOUPLE

REMOVE 2 GAS TAP SECURING
SCREWSAND REMOVE THE TAP

WHEN REPLACING TAPALWAYS
ENSURE THATANEWTAP
WASHER IS FITTED (part number
081423974)
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D) COOLING FAN

FOLLOW STEP 3 AND REMOVE
THE HOTPLATE

PULL THE THERMOSTAT FROM
THE BACK OF THE SWITCHPACK
AND REMOVE THE PHIAL FROM
THE RELEVENT OVEN

FOLLOW STEP 3 AND REMOVE THE
HOTPLATE

REMOVE THE 4 X SECURING SCREWS
AS SHOWNAND REMOVE THE
COOLING FAN

E) THERMOSTATS
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F) TIMER

FOLLOW STEP 5 REMOVE FACIA
PANEL

RELEASE TIMER FROM HOLDING
CLIPS BY GENTLY PUSHING IN
CLIPS WITHA SCREWDRIVER

G) SELECTOR SWITCHES

FOLLOW STEP 3/5 AND REMOVE
THE HOTPLATEAND FACIA
PANEL

REMOVE THE 2 SECURING
SCREWSAND PULL THE SELEC-
TOR SWITCH FROM THE
APPLIANCE
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H) IGNITION MICROSWITCHES

FOLLOW STEP3/5 AND REMOVE
THE HOTPLATEAND FACIA
PANEL
PULL THE INNER FACIA PANEL
FOWARD TO GAINACCESS

GENTLY PRIZE THE SWITCHES
FROM THE GAS TAPS

N.B THE SWITCHES CANNOT BE EXCHANGED INDIVIDUALLY THEY
MUST BE CHANGEDASACOMPLETE SET
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I) LH TOPOVEN GRILLELEMENT

FOLLOW STEP 6 AND REMOVE THE
REAR SERVICE PANEL

DISCONNECTWIRES

REMOVE GRILL ELEMENT GUARD BY
LOOSENING 2 HIDDEN SCREWS
(POSITIONS INDICATED ) AND
SLIDING OFF

REMOVE THE 2 SCREWS SECURING
THE ELEMENT BRACKET TO THE
CAVITYAND PULL THE ELEMENT
FORWARD TO REMOVE
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J) LH OVEN FAN ELEMENT

FOLLOW STEP 6AND REMOVE THE
REAR SERVICE PANEL

REMOVE 4 X REAR FAN COVER
SECURING SCREWS AND REMOVE
FAN COVER

DISCONNECTWIRING

REMOVE THE 2 ELEMENT SECURING
SCREWSAND PULL ELEMENT
FORWARD INTO THE CAVITY

FOLLOW STEP 6 AND REMOVE THE
REAR SERVICE PANEL
REMOVE REAR FAN COVER
REMOVE 3X SECURING SCREWS
FROM INSIDE THE CAVITY

WITHDRAWTHE ELEMENT FROM THE
REAR

K) L/H OVEN LOWER ELEMENT
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L) LH OVEN STIR FAN

FOLLOW STEP 6 AND REMOVE THE
REAR SERVICE PANEL

REMOVE THE REAR FAN COVERAS
ON PREVIOUS PAGE

REMOVE THE FAN IMPELLOR
N.B L/H THREAD NEEDS TO TURNED
CLOCKWISE TO REMOVE

DISCONNECTWIRING FROM FAN

REMOVE 3 X STIR FAN SECURING
SCREWSAND REMOVE FAN FROM
THE REAR OF THEAPPLIANCE

M) MAIN OVEN LIGHT FITTING

FOLLOW STEP 6 (PAGE 6) REMOVING
REAR SERVICE PANEL
REMOVE GLASS LAMP COVER BY
UNSCREWING
REMOVE THE EARTH LEAD
RELEASE 4 XCLIPS HOLDING LIGHT
FITTING IN PLACE
REMOVE BY PULLING LIGHT FITTING
FORWARD INTO CAVITY
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DISCONNECT THEWIRING TO THE
ELEMENT

REMOVE THE 2 ELEMENT SECURING
SCREWSAND REMOVE THE ELEMENT
BY PULLING INTO THE CAVITY

N) RH OVEN FAN ELEMENT

FOLLOW STEP 6 AND REMOVE THE
LH REAR SERVICE PANEL

REMOVE THE 4 SCREWS FOR THE
REAR FAN COVER
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O) DOOR HANDLES

REMOVE THE DOOR FROM THE
APPLIANCE
REMOVE 4X SCREWS FROM THE
OUTER SIDE OF THE PANEL

WITH THE SECURING SCREWS
REMOVED THE INNER PANEL
CAN NOWBE SEPARATED FROM
THE OUTER PANEL

THE DOOR HANDLE IS SECURED
BY 2 SCREWS
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TECHNICAL SPECIFICATIONS

NOMINAL RESISTANCESAT 20oC
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THERMAL CUT-OUTS

TOP....................... L120°C
REAR................... L150°C
FAN RUN-ON..... F60°C
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RICHMOND

900DF

FAULTFINDING
GUIDES



Gas Hob
Faulty ignition (Automatic ignition)

Customer states no ignition to burner/s

NO

YES

YES
NO

YES NO

NO

YES

Is more than one
burner affected?

Can customer see a
spark at the burner?

Send engineer order
electrode and ignition
switch ( micro switch)

Ask customer to clean
and make sure burner
skirt and cap are fitted
correctly. If this does
not work.

Are all four
burners affected

Has customer check
electric supply to

hob?

Send engineer and
order spark
generator

Send engineer order
electrodes required and

Ignition switch (micro switch)



Single Electric Cooker Main Fan oven not
working

No

Yes

YES NO

Yes
NO

YES

NO

YES

No

Yes

Nothing working at all?

Is the clock set
to manual?

Advise customer on
setting the timer

Is there a neon on the facia?

Does oven Stir fan run?

Send engineer with
Thermostat.

Appliance working OK

Does the oven heat
up?

Is the Timer working? Check fuse or
supply turned on

Send engineer with Fan
motor and switch.

Send engineer with
element.

Is the neon on?No



Electric Multi function oven Main oven not working

No

Yes

YES b NO

No

Yes
NO No

Yes

NO No

Yes

No No Yes

Yes
No

Yes

Nothing working at all?

Is the clock set
to manual?

Advise customer on
setting the timer

Has the customer selected
the correct function and set
the thermostat?

Does fan oven work?

Send engineer with
Selector switch.

Are ovens working OK, and only
certain functions not working?

Does the Conventional
oven heat up?

Is the Timer working? Check fuse or
supply turned on

Which part of oven not
working? Fan or Element?

Do either of the top or
bottom elements work?

Do any of the selected
functions work?

Advise customer on how
to use oven functions.

Send engineer
with failed part

Send engineer
with failed part

Send engineer with
selector switch

Send engineer with selector switch
and component that’s not working
i.e. Lamp assy or Top heat not
working, send top element.


